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Executive Summary 

This report summarizes the results of the 2019-2020 Tulsa Community College Alumni Survey.  The 
survey is designed to assess the employment and educational status of graduating students six months 
after their program completion and most recent experience at Tulsa Community College. The survey 
also provides a method for graduates
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❖ Alumni were asked to indicate the extent their TCC experience contributed to their knowledge, 
skills, and personal development in specific areas. Following are the percentage of those indicating 

either Very much or Quite a bit for each area. 
o Written communication – 73.1% 
o Oral communication – 72.5% 

o Interpersonal interactions – 68.8% 
o Critical thinking – 78.1% 
o Problem solving – 77.5% 
o Quantitative reasoning – 70.7% 

o Teamwork or collaboration – 69.1% 
o Personal responsibility – 80.2% 
o Ethical decision making – 72.5% 

o Diversity awareness – 67.0% 
o Civic responsibility – 62.3% 

 

❖ Alumni were asked to rate the quality of their relationships with various groups while at TCC. 
Following is the percentage of those indicating either Excellent or Good for each group. 
o Other students – 94.1% 

o Instructors – 96.3% 
o
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Method 
Students were offered an incentive to participate consisting of a chance to win one of four $50 

Amazon gift cards provided by the Tulsa Community College Foundation. Reminder emails were sent 
to students weekly including a mention of the gift card incentive  provided by the TCC Foundation. All 
surveys were coded with a unique identifier that served as a link between the survey responses and 

Banner system data for the purpose of reporting. In addition, the index was used for the gift card 
drawings at the close of the survey cycle. A total of 324 survey responses were collected representing 
a 12.9% respons rate. For comparison, the 2018-20
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Please tell us about your experiences while at TCC. 
 

How satisfied are you with the overall educational experience you had at TCC? 
Very satisfied 214 (66.0%) 
Somewhat satisfied 86 (26.5%) 
Somewhat dissatisfied 18 (5.6%) 
Very dissatisfied 6 (1.9%) 
Total  324  
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To what extent did your experience at TCC contribute to your knowledge, skills, and 
personal development in the following areas? 

 Very much Quite a bit Somewhat Very little 

Written communication 123 (38.0%) 114 (35.2%) 69 (21.3%) 18 (5.6%) 
Oral communication 120 (37.0%) 115 (35.5%) 74 (22.8%) 15 (4.6%) 

Interpersonal interactions 120 (37.0%) 103 (31.8%) 80 (24.7%) 21 (6.5%) 
Critical thinking 137 (42.3%) 116 (35.8%) 61 (18.8%) 10 (3.1%) 

Problem solving 129 (39.8%) 122 (37.7%) 59 (18.2%) 14 (4.3%) 
Quantitative reasoning 111 (34.3%) 118 (36.4%) 72 (22.2%) 23 (7.1%) 
Teamwork or collaboration 126 (38.9%) 98 (30.2%) 76 (23.5%) 24 (7.4%) 

Personal responsibility 167 (51.5%) 93 (28.7%) 53 (16.4%) 11 (3.4%) 
Ethical decision making 122 (37.7%) 113 (34.9%) 69 (21.3%) 20 (6.2%) 

Diversity awareness 130 (40.1%) 87 (26.9%) 76 (23.5%) 31 (9.6%) 
Civic responsibility 105 (32.4%) 97 (29.9%) 95 (29.3%) 27 (8.3%) 

 
 

**How would you compare the quality of education offered at TCC to other 
colleges you have attended? 

Better 96 (39.2%) 
About the same 133 (54.3%) 
Worse 16 (6.5%) 
Subtotal 245 
I have not attended any other institutions 79 
Total 324 
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Average Response to Scaled Items Comparisons with Prior Year 
 

Item 
2019 - 2020 

Average (N,SD) 
2018 - 2019 

Average (N,SD) 
How satisfied are you with the overall educational 
experience you had at TCC?  
(1 - Very dissatisfied to 4 – Very satisfied) 

3.6 (324, 0.68) 





 

 

 T C C  I n s t i t u t i o n a l  R e s e a r c h  a n d  A s s e s s m e n t ,  M a y  2 0 2 0  S R - 2 0 2 1 - 4 2 8 3  

 



 

 

 T C C  I n s t i t u t i o n a l  R e s e a r c h  a n d  A s s e s s m e n t ,  M a y  2 0 2 0  S R - 2 0 2 1 - 4 2 8 3  

 
   P a g e  | 12 



 

 

 T C C  I n s t i t u t i o n a l  R e s e a r c h  a n d  A s s e s s m e n t ,  M a y  2 0 2 0  S R - 2 0 2 1 - 4 2 8 3  

 
   P a g e  | 13 

General comments of a positive nature (continued)* 

TCC was a very good experience. The professors were great and I felt like the smaller environment really helped 
the students get a better understanding of the curriculum. The campuses were always very clean and safe. I 
would recommend TCC to anyone looking to go to college and save money while they're at it.  

TCC was great. Its classes are very easy but the professors do a great job teaching. I feel that it's a great place 
for HS students to start college education. 

The education I received at TCC was a great value and I encourage all others in the area to start at TCC before 
moving on to a 4-year university. 
The environment to encourage students to help each other. 

Tulsa Community College is a wonderful school to have around, and it provides a fantastic opportunity for 
people born and raised in the area, such as myself.  I am quite proud of my associates degree and am looking 
forward to continuing my education.  I greatly appreciate the resources that TCC made available to me!  
You guys are great. If I could start all over again, I'd go back to TCC 

*Comments were transcribed as written. 
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General comments of a negative nature  (1)* 

TCC is a fine school. Everyone that works there is trying to make it the best experience for the students. No 
complaints about staff. My only complaint is that I had to walk by "empower her" posters over and over at the 
southeast campus. There weren't any seminars for men. I just don't think TCC needs to stoop too low to match 
the liberal college students of the west coast. That is what gains those colleges negative attention and 
notoriety. TCC is doing JUST fine the way it is without trying to "raise awareness" or keep up with major 
universities and their student's protests. 

*Comments were transcribed as written. 
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Comments concerning student services of a positive nature (5)* 

Attending TCC was a great experience, and I'm so grateful for Tulsa Achieves! Thank you all!  

I felt safe knowing there was always an officer around thank you for that.  

I only needed 1 class and Ms. Suzanne, was very helpful and encouraging.  

I really enjoyed my time as a TCC student. I enjoyed all the college groups and functions that went on around 
campus. I felt very active in Student Music Association and Chi Alpha. I am going to miss being a TCC student. It 
was some of the best years of my life. Thank you! 

Tulsa Achieves is an incredible opportunity. Thank you so much for making it possible.  

*Comments were transcribed as written.  
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Comments concerning student services of a negative nature (12)* 

A meeting with the professors should be necessary to discuss students who have to hold down jobs to provide 
for themselves while in school and they happen to need more outside opportunities to complete assignments. 
When professors get upset at the students for having to work more and they don't give outside class time to 
complete projects it seems unreasonable.  
Being assigned 1 advisor, because you get different information from different advisors  

Those who work during the day cannot participate in school clubs so that's unfair. I've had various issues with 
the advisors.  

The most frustrating reoccurring experience at TCC was some of the staff in the Student Advisement office. 
Most of the time they didn't help at all and just provided the basic knowledge that I had already came to them 
with. One major time when dealing with one of the ladies there, I was unaware of a requirement that needed to 
be completed to get into classes for my actual degree, after she had looked at the degree several times, she stil l 
failed to inform me that I was missing part of the requirements. Even more so she was talking more towards a 
total different degree that I had once looked into. It was a waist of time and resources.  
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Comments of miscellaneous nature (1)* 

My only advice is to allow those graduating with multiple degrees to have them announced and listed during 
commencement. The students have worked hard and deserve recognition for the degrees they have earned.  

*Comments were transcribed as written.  
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